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Your Adventure Starts Nearby.




Position Description

Title: Communications Technician
Reports to: Executive Director

Summary: NCTA’s Communications Technician provides support for NCTA’s communications functions primarily in website design and content management, social networking, graphic design, and public relations efforts. Additional responsibilities may include media management. Works closely with NCTA’s senior management team in supporting marketing, public relations, promotions and other communications-related activity.

The Communications Technician is a key member of the NCTA family and team. NCTA is a small, not-for-profit membership organization serving chapters and members throughout the seven-state region of America’s northern heartland. When completed the North Country National Scenic Trail will be the premier footpath wandering through 4600 miles of scenic, historic and natural wonder, uniting America’s Red Plaid Nation.

Qualifications:

· High level of comfort with cutting edge electronic communications venues.

· Graphic design and layout skills.

· Demonstrated effectiveness and expertise in successful marketing uses  of social media, web-based technology, apps.

· Demonstrated effectiveness in written communications.

· Fluency in (or demonstrated ability to learn) HTML and CSS. 
· Understanding of marketing, with experience in non-profit and membership organizations preferred.
· Media planning experience desired.

· Demonstrated effectiveness in working with a diversity of individuals.

· Bachelor’s degree in communications, journalism, marketing or public relations strongly preferred.

· Background and personal expertise in outdoor recreation, particularly hiking and backpacking, strongly preferred. 

· Commitment to living and communicating about healthy lifestyles, trail-based recreation and environmental stewardship.

· Experience and technical competence with popular publishing and design programs, specifically Adobe Creative Suite( InDesign, Publisher, Illustrator, PhotoShop)

Specific Responsibilities include:

Online information
· NCTA web design, management and maintenance

· Content management of the NCTA website

· Management of NCTA Facebook, Twitter and other social networking media.
· Online marketing of membership and merchandise.
Publications

· Coordinate publication of quarterly North Star, including editing content and overseeing layout in collaboration with volunteer editor; generating advertising; supervising printing and mailing/distribution.

· Oversee development, production and distribution of all NCTA print materials, including brochures.

· Work in support of cartography on map production.

· Produce and edit electronic Blue Blazes Bulletin, including soliciting articles, layout and distribution.

Information management
· Organize and manage NCTA Photo library.

· Organize and manage NCTA historical files.

Public & Media Relations
· Write and issue news releases.

· Build and maintain database of media contacts.

· Maintain records of news coverage.

· Advise and build capacity of chapters re: public & media relations.

Communications/Marketing/Development Support
· Develop and implement social networking marketing plan.

· Work with NCTA staff in building local chapter capacity to accomplish effective local outreach.

· Provide support for chapter media needs as identified in a systematic planning process.

· Support maps retail marketing effort.

Annual Conference
· Support local conference committee in public & media relations
Salary and Benefits: 

NCTA offers a competitive salary and benefits package, which includes individual and family health insurance options and 403(b) programs.

To Apply: Please send a cover letter stating interest and qualifications, resume, samples of work (or website where your portfolio can be viewed) and the names of three references by April 15 to:


   North Country Trail Association

   229 E. Main St.


   Lowell, MI  49331


   616-897-5987

   hr@northcountrytrail.org 

Electronic application preferred.
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